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Spec Sheet
Genuine Comfort AA Series Standard PTAC
Unit Size: 34-1/2"W x 19-5/8" D x 14-1/8" H

FEATURES

MODEL IDENTIFICATION

Example: GCAA-E09KU235-3

 GC AA - E 09 K U 235 - 3

Brand
Genuine 
Comfort

Model Series
AA = AA PTAC

Heater Style
E = Electric Heat

Cooling Capacity
09 = 9K BTU
12 = 12K BTU
15 = 15K BTU

Voltage
K = 208/230V

Plug Size
U = Universal 

Multi-Function 
Electric Heater Heater Size

5 = 4.3KW

Version

2 = 2.3KW
3 = 3.2KW

• Digital controls

• Error Code Display For Easy Diagnostic

• 2 Indoor Fan Speeds

• Dual Motors for Quiet & Efficient Operation

• 24 Volt Wall Thermostat Control Option

• Compressor Time Delay Protection and Efficiency

• R32 Refrigerant

• Genuine Care Warranty: 1 Year Unit Replacement (if parts

and  labour is not available), 6 Year Parts Replacement
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PLUG T YPE

208V/230V 15A 208V/230V 20A 208V/230V 30A

WIRELESS + WIRED 
THERMOSTAT

 OCCUPANCY  
SENSOR THERMOSTAT

EMS THERMOSTAT

ACCESSORIES
* S O L D  S E P A R A T E L Y

T A N D E M P E R P E N D I C U L A R L A R G E  T A N D E M

Power Cord
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Model ID GCAA-E09KU235-3 GCAA-E12KU235-3 GCAA-E15KU235-3

Power Supply Voltage (1 Ph., 60Hz) V 208/230V 208/230V 208/230V

Cooling

Capacity Btu/h 9000 12000 15000

Indoor Air Flow (L/M/H) CFM 265/340/380 250/330/375 250/330/375

Outdoor Fresh Air CFM - - -

Indoor Sound Level (L/M/H) dB(a) 52 / 55 / 58 51 / 54 / 57 51 / 54 / 57

Outdoor Sound Level (L/M/H) dB(a) 70 70 70

Unit Dimensions (W x D x H) inch 34-1/2 x 19-5/8 x 14-1/8

Package Dimension (W x D x H) inch 39 x 24 x 18-7/20

Net/Gross Weight lbs. 119.05/133.38 125.66/140 127.87/142.2

Refrigerant Type R32 R32 R32

Operation Temperature (Indoor)
C 18 - 30 18 - 30 18 - 30

F 64.4 - 86 64.4 - 86 64.4 - 86

Ambient Temperature (Outdoor)
C 10 - 43 10 - 43 10 - 43

F 50 - 109 50 - 109 50 - 109

SPECIFICATIONS

Input W 880 1154 1595

EER 10.2 10.4 9.4
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Model ID 15A 20A 30A

Electric Heating

Electric Heater Size KW 2.3KW 3.18KW 4.28KW

Capacity Btu/h 7848 10837 14590

SPECIFICATIONS (ELECTRIC HEATER SIZES)

Input W 2200 2895 3739

Rated Current AMPS 9.57 12.59 16.27

Max Input Consumption W 2420 3185 4113

Max Current A 10.52 13.85 17.89

Compatible Capacity 9 / 12 / 15K

Cord Type LCDI-15A LCDI-20A LCDI-30A

Cord Length Ft. 6.89 6.89 7

9 / 12 / 15K9 / 12 / 15K

M a n u f a c t u r e r  r e s e r v e s  t h e  r i g h t  t o  c h a n g e  s p e c i f i c a t i o n s .  O u r  p r o d u c t s  a r e  s u b j e c t  t o  c o n t i n u o u s  
i m p r o v e m e n t s .  G e n u i n e  C o m f o r t  r e s e r v e s  t h e  r i g h t  t o  m o d i f y  p r o d u c t  d e s i g n  a n d  s p e c i f i c a t i o n s ,  d i s c o n t i n u e  
d e s i g n  w i t h o u t  n o t i c e  a n d  w i t h o u t  i n c u r r i n g  a n y  o b l i g a t i o n s .  W a r r a n t y  l i m i t e d  t o  C a n a d a  a n d  U S A .  S e e  
w a r r a n t y  d o c u m e n t a t i o n  f o r  f u l l  d e t a i l s .

T h e  e l e c t r i c  h e a t e r  s i z e  i s  d e t e r m i n e d  b y  t h e  p o w e r  c o r d  s e l e c t e d .




